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In the coming reporting season for 2021 year-ends, investors are likely to be focussing their 
attention on:

● Any signs of ‘covid-washing’ (or using covid to explain sources of poor 
performance), and how the effects of covid are reflected in non-GAAP adjustments

● Understanding how companies are managing supply chain resilience
● Developments in ESG reporting, particularly around climate change and human 

capital management.

PwC’s recent global investor survey found:
● ESG is becoming more integrated into investment decision making
● Investors expect companies to embed ESG into their corporate strategy, including 

having C-Suite accountability
● Investors understand the trade-offs. Although they said they think it is worth 

companies sacrificing short-term profitability to address ESG issues, they don’t feel 
the same way about the impact such actions may have on their investment returns

● Investors would sell their investment if a company is not showing enough action to 
address ESG issues

● Only one third of investors thought the current quality of ESG reporting is good 
enough

The investor community has reacted favourably to actions by policymakers addressing 
reporting and regulatory fragmentation. According to our survey, the majority of investors 
think their decision-making would be better informed if companies applied a single set of 
ESG reporting standards.

While climate risks remain the top priority for now, interest in how companies are 
addressing social issues such as employee health and safety and diversity are also 
becoming a priority for investors. 

Investors and analysts largely use the annual report as their main source of information on 
ESG activities – so companies should make an effort to use it to tell their story in their own 
way. In particular, companies should: 

● focus on what really matters to their business, and explain why this is and how they 
manage the inevitable trade offs

● be open and balanced about how they see the future – regarding both the 
opportunities – and the risks – facing the business.

Companies may also consider reviewing peer reporting to see what is good practice in the 
industry. 
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